
Basic information Note

Venue

Rooms/restaurants Every room is of a unique design

Check-in/check-out

Access to the meeting place 20 free parking spots

Pick-up and drop-off

Schedule

Fee (tax excluded) *Per person Varies by the day, number of guests, 
and package

Features not included in the 
travel fee

Payment method

Supported languages

Event period

Reservation acceptance period

Cancel policy Article 15 of the General 
Accommodation Conditions

Number of participants available 
(minimum/maximum)

at full capacity for the whole 22 
rooms

1 to 70 guests

Check-in 15:00/Check-out 11:00

10-minute car-ride from JR Awara-Onsen Station, 3 minute-walk from 
Awara-Yunomachi Station of Echizen Railways

14:30 to 18:00 for groups of 2 to 9 people, you need to reserve in advance 
(this service is free of charge)

Public Bath 15:00 to 11:00 in the morning (it closes shortly at 3 am for 
cleaning and the switching of men and women bath); Foot Bath 24HR; 
Private Bath 15:00-22:00 (2,200yen for 45 minutes, reservation required); 
Onsen tamago slow-boiled eggs 15:00-23:00 and 7:00-10:00 (free); Dinner 
starts 18:00-19:00; Breakfast starts 07:00-09:00

For a group of 2 people in a regular room including dinner and breakfast: 
38,000yen before tax per person *an additional 150yen bath tax will be 
charged per person per day

Extra beverage, additional food orders, purchase of goods and souvenirs, 
private bath fees (2,200yen for 45 minutes, reservation required)

Bank transfer, advance payment, payment on site (cash, credit cards, 
cashless payments, Japanese hometown tax)

Japanese and English

Throughout the year (There are closed days. Please check our website)

Up to 14 days prior to stay

For groups of 10 to 19 guests: 100% No-show or same-day cancellation, 
80% the day before, 50% 2 days before, 30% 3 days before, 20% 4 days 
days before, 10% 5 to 7 days before. *for the cancellation policy for groups 
of different sizes please see our official website below

Rooms: 22 rooms　Restaurants: 18 private rooms (with tables and chairs)　
*We also have 4 banquet halls for events

（写真:適宜サイズ、枚数は変更可能）

Tsuruya Ryokan in Awara Hot Spring, Fukui
Experience Japanese culture and supreme moments of relaxation at this 140-year-old traditional 
Japanese-style hotel by maestro architect Masaya Hirata, with affluent hot spring, gastronomy, and 
outstanding hospitality

Content

Tsuruya (4-601 Onsen, Awara, Fukui, 910-4104, Japan)



Fee for children included in 
number of guests

Some packages don't have different 
pricing for children

Fee for children NOT included in 
number of guests

Bath tax

Other notes and cautionary notes

Contacts and business hours

Children of junior high school age and up: 100% of adult price (meals are 
the same as adults)
Elementary school 4th to 6th year: 80% of adult price (meals are similar to 
adults but served in a kids' course)
Elementary school 1st to 3rd year: 60% of adult price (children's meal)

With futon, with meal 12,000yen tax included (children's meal)
Without futon, with meal 8,800yen tax included (children's meal)
With futon, without meal 4,500yen tax included
Without futon, without meal 2,200yen tax included

Awara City bath tax: 150yen per person per day
*Children under 12 are exempted

Please inform us of your food allergies in advance.

https://awara-turuya.jp/

info@awara-turuya.jp, 0776-77-2001, 9:00-18:00


